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Vermont Housing and Conservation Board AmeriCorps
Community Support Staff
Committee on Temporary Shelter (COTS)
This position is part of the Vermont Housing & Conservation Board AmeriCorps, which places AmeriCorps members in sponsoring non-profit affordable housing and environmental conservation and education organizations around the state.
COTS provides emergency shelter, services, and housing for people who are without homes or who are marginally housed. COTS advocates for long-term solutions to end homelessness. We believe: in the value and dignity of every human life; that housing is a fundamental human right; and that emergency shelter is not the solution to homelessness.
The goal of the Community Support Staff is to build trusting relationships with clients in order to foster empowerment and assist with their transition from homelessness to housing.
Essential Functions:
· Help provide a safe drop-in center for clients.
· Build trust and self esteem of clients through daily interaction via one on one and group activities.
· Facilitate intake and orientations; performing preliminary assessment of client needs and priorities and making appropriate referrals.

· Encourage clients to engage with case management services; Work with case managers to provide coordinated services to clients.

· Act as an advocate in the community; assisting clients with access to the services they need.

· Model positive, constructive behavior for the clients.

· Provide consistent on-going support to help clients become as self sufficient as possible.

· Be knowledgeable of the different service providers in the area.

· Recruit, train, and utilize volunteers to provide educational and social events.

Marginal Functions:
· Perform outreach to clients who are homeless or marginally housed

· Perform donation requests and pick-up.
· Data Entry

Desired Qualifications:
· Basic education (high school) plus three to five years of relevant work experience or a combination of experience and education from which comparable knowledge and skills are acquired.

· Good communication and advocacy skills.

· Ability to deal effectively with a variety of clients as well as others outside the agency.

· Knowledge of crisis intervention and supportive counseling skills.

· Ability to analyze problem situations and focus on resolving them with clients.

· Excellent limit setting skills.

· Knowledge of client population and issues of homelessness.
This position is located in COTS Daystation though various aspects of the work may involve off-site work with clients in the community.
Position begins 09/19/2011 and ends 08/17/2012.

This position is Full Time: Requires 1,700 hours for an average of 35.5 hours per week for 11 months.   Member will receive a living allowance of $13, 702 (pre-tax), and an education award of $4,725 (pre-tax) upon successful completion of service.  Other benefits include health insurance, federal school loan forbearance, and various training opportunities.
To Apply: All parts are required and will not be considered unless the application is complete: cover letter, a completed AmeriCorps application, a resume, 2 letters of reference, and a list of 3 references. Send to:
Attn: JOBS- Tim Coleman
Committee on Temporary Shelter (COTS)
179 South Winooski
Burlington, VT 05401

Ph:  864-7402
Email: jobs@cotsonline.org

AmeriCorps applications are downloadable from the Vermont Housing & Conservation Board AmeriCorps webpage at http://www.vhcb.org/acorps. You may also request a hard copy by contacting Francis Sharpstene at (802) 828 – 3253 or acorps@vhcb.org.
Additional information on AmeriCorps is available at www.americorps.org.
The Vermont Housing & Conservation Board (VHCB) is sponsoring this AmeriCorps position through their AmeriCorps Program. VHCB is an Equal Opportunity Employer.  Positions are open to all applicants without regard to race, color, national origin, ethnicity, disability, age, gender, gender identity, sexual orientation, political affiliation, veteran’s status, religion or creed.















