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Vermont Housing and Conservation Board AmeriCorps 

Shelter Assistant
John Graham Shelter, Vergennes, Vermont
This position is part of the Vermont Housing & Conservation Board AmeriCorps, which places AmeriCorps members in sponsoring non-profit affordable housing and environmental conservation and education organizations around the state.

The John W. Graham Emergency Shelter was founded in 1980 with the mission to provide temporary shelter and relief for homeless in Vermont, as well as support and resources necessary to rebuilding lives.  The Shelter, which operates 24/7, also provides food, case management, access to counseling, and most importantly, respect and compassion to residents and those who utilize our food shelf.    We serve families and individuals, many of whom suffer from mental illness or addiction, are disabled, or were victims of abuse or domestic violence. Without access to the shelter, many of these individuals would be forced to remain in dangerous situations, or on the streets.

The goal of the position is to assist with the support and case management of homeless families and individuals and empower them to take the self-determined steps necessary for happy, fulfilling lives which often includes procuring safe, permanent housing and gainful employment.
Responsibilities: 
Identify and reach out to homeless individuals and families to build trusting relationships in order to foster empowerment and assist with transition from homelessness to housing. 
Assist with intake process, forms and recordkeeping as needed.
Build trust and self esteem with clients through daily interaction via one on one and group activities. 
Encourage clients to engage with case management services. 
Perform preliminary assessment of client needs and priorities and make appropriate referrals. 
Act as an advocate in the community and assist clients with access to the services.
Provide/ or help clients access transportation to necessary appointments or services.
Model positive, constructive behavior for the clients. 
Provide consistent on-going support to help clients become as self sufficient as possible. 
Perform outreach to clients who are homeless or marginally housed. 
Work with case managers to provide coordinated services to clients. 
Record donations and service transactions as needed.
Assist with volunteer recruitment and with supervision of volunteer activities.
Develop working knowledge of local resources and service providers. 
Help coordinate educational, social events and volunteer opportunities. 
Carry out responsibilities as deemed appropriate by supervisor.
Help coordinate and oversee playgroups, educational events and social activities for residents.

Supervise volunteers and recruit community members as needed.

Assist in fundraising and event planning.

Assist the Shelter Manager or Executive Director with assorted projects and reporting.

Minimum Qualifications: Two years relevant experience or a combination of education and experience from which needed skills have been acquired. A BA and good computer skills appreciated.
Compassion and understanding.
Good communication and advocacy skills. 
Ability to deal effectively with a variety of clients as well as others outside the agency. 
Knowledge of crisis intervention and supportive counseling skills. 
Ability to analyze problem situations and focus on resolving them with clients. 
Knowledgeable of client population and their issues.
Strong computer skills appreciated.
· Be US citizen (or have permanent resident status; call with questions about this);

· Be at least 18 years of age upon entering the Pre-Service Orientation (there is no upper age limit), or 17 years of age with written parental permission that has been verified by phone;

· Be a high school graduate or have a GED certificate, or be willing to work towards their GED as part of their service-year successful completion requirement.  A member cannot have dropped out of high school to join AmeriCorps.  If a member has a documented medical reason/professional opinion why they cannot finish high school, they might be eligible; call in this case;

· Be committed to the VHCB AmeriCorps program, and its ethic of service and personal and professional development of its participants;

· Have the ability and enthusiasm to drive to, attend, and participate in required trainings and events, and be prepared to drive 2-3 hours each way.

Position begins 09/19/11 and ends 08/17/12.

This position is Full Time: Requires 1,700 hours for an average of 35.5 hours per week for 11 months.   Member will receive a living allowance of $13, 702 (pre-tax), and an education award of $5,350 (pre-tax) upon successful completion of service.  Other benefits include health insurance, federal school loan forbearance, and various training opportunities.
To Apply: All parts are required and will not be considered unless the application is complete: cover letter, a completed AmeriCorps application, a resume, 2 letters of reference, and a list of 3 references. Send to:

Elizabeth Ready, JGES 69 Main Street Vergennes, VT 05491 802.877.2677

AmeriCorps applications are downloadable from the Vermont Housing & Conservation Board AmeriCorps webpage at http://www.vhcb.org/acorps. You may also request a hard copy by contacting Francis Sharpstene at (802) 828 – 3253 or acorps@vhcb.org.

Additional information on AmeriCorps is available at www.americorps.org.
The Vermont Housing & Conservation Board (VHCB) is sponsoring this AmeriCorps position through their AmeriCorps Program. VHCB is an Equal Opportunity Employer.  Positions are open to all applicants without regard to race, color, national origin, ethnicity, disability, age, gender, gender identity, sexual orientation, political affiliation, veteran’s status, religion or creed.
