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Vermont Housing and Conservation Board AmeriCorps 
Family Services Specialist
Rutland County Housing Coalition
This position is part of the Vermont Housing & Conservation Board AmeriCorps, which places AmeriCorps members in sponsoring non-profit affordable housing and environmental conservation and education organizations around the state.
Mission:

The RCHC provides services to empower individuals and families to recognize their strengths and abilities to overcome barriers and obstacles that may lead to homelessness.  We offer hope one person at a time and one family at a time.
Goal of Position:

To provide services to homeless and at risk families and individuals including case management, tenant education, money management and referrals to other resources to help provide long term sustainability for the household.
Essential Functions of the Position:
· Meet with family/individual and assess their needs and complete intake.
· Meet with households to conduct home visits on an as needed basis.
· Assist with tools to determine their goals and assist with self-advocacy.
· Advocacy and collaboration with agencies on behalf of families.
· Coordinate various plans and ensure there is a common goal.
· Access appropriate resources for families that have not been utilized.
Marginal Duties:
· Maintain client case notes
· Maintain mileage records
· Data entry
· Assist with reporting to funders
· Assist with fund raising
· Attend Continuum of Care meeting
· Assist co-workers and management
· Access training on an as needed basis
· Clerical office duties
Desired Qualifications/requirements:
· Experience in case management

· Experience working with low-income families and individuals
· Detailed oriented and consistent with keeping accurate notes

· Non-judgmental and compassionate

· Knowledge of resources and ability to teach budgeting

· Driver’s license

· Basic computer skills

Minimum Qualifications:

· Be US citizen (or have permanent resident status; call with questions about this);

· Be at least 18 years of age upon entering the Pre-Service Orientation (there is no upper age limit), or 17 years of age with written parental permission that has been verified by phone;

· Be a high school graduate or have a GED certificate, or be willing to work towards their GED as part of their service-year successful completion requirement.  A member cannot have dropped out of high school to join AmeriCorps.  If a member has a documented medical reason/professional opinion why they cannot finish high school, they might be eligible; call in this case;

· Be committed to the VHCB AmeriCorps program, and its ethic of service and personal and professional development of its participants;

· Have the ability and enthusiasm to drive to, attend, and participate in required trainings and events, and be prepared to drive 2-3 hours each way.

Service Conditions:
· Office environment, some travel

Position begins 9/19/2011 and ends 8/17/2012.

This position is Full Time: Requires 1,700 hours for an average of 35.5 hours per week for 11 months.   Member will receive a living allowance of $13, 702 (pre-tax), and an education award of $5,350 (pre-tax) upon successful completion of service.  Other benefits include health insurance, federal school loan forbearance, and various training opportunities.
To Apply: All parts are required and will not be considered unless the application is complete: cover letter, a completed AmeriCorps application, a resume, 2 letters of reference, and a list of 3 references. Send to:
Rutland County Housing Coalition
Attn:  Deborah Hall
46 Evelyn Street Suite 201

Rutland, VT  05701

Application deadline: 8/01/2011
AmeriCorps applications are downloadable from the Vermont Housing & Conservation Board AmeriCorps webpage at http://www.vhcb.org/acorps. You may also request a hard copy by contacting Francis Sharpstene at (802) 828 – 3253 or acorps@vhcb.org.
Additional information on AmeriCorps is available at www.americorps.org.
The Vermont Housing & Conservation Board (VHCB) is sponsoring this AmeriCorps position through their AmeriCorps Program. VHCB is an Equal Opportunity Employer.  Positions are open to all applicants without regard to race, color, national origin, ethnicity, disability, age, gender, gender identity, sexual orientation, political affiliation, veteran’s status, religion or creed.
