CONTACT LIST

National Association of Service and Conservation Corps (NASCC)

NASCC is a national membership organization that provides various services to its member corps, including
sponsorship of the NASCC Health Insurance Plan. The NASCC Plan complies with all AmeriCorps/CNCS
requirements. Service organizations must be members in good standing with NASCC to be eligible for the program.

Key Contact Information

Leslie Wilkoff, Senior Project Director Website: wWww.nascc.org
Phone: 202-737-6272
Email: Iwilkoff@nascc.org

Willis

Willis, as the broker for NASCC, created the Health Plan in February of 1992. They provide ongoing management
of the insurance program and handle initial enrollment of new groups. Willis is also available for questions and
concerns from either directors or individual participants.

Key Contact Information
Willis of Seattle - Account Contact

Chris Rooney, Client Manager Email: chris.rooney@willis.com
Phone: 1-800-456-1415 ext 6428 Fax: 1-206-386-7960
Summit America

Daily administration of the plan is handled by Summit. Their responsibilities include claims processing, customer
service, billing and eligibility. Plan certificates and identification cards are produced and mailed by Summit. All
claims should be submitted to the address below.

Key Contact Information

Customer Service: 1-800-301-9128 Billing/Eligibility: Emily Harford
Medical/Drug Claims Address Phone: (800) 955-1991, ext. 105

NASCC Claims Fax: (913) 327-0201

Summit America Insurance Services Email: eharford@summitamerica-ins.com

7400 College Blvd., Suite 100
Overland Park, KS 66210

MultiPlan PPO Network

MultiPlan is a network of Preferred hospitals and physicians utilized by the NASCC plan. When a member receives
services from a network provider, the fees are discounted and the bill is submitted on behalf of the patient.
However, there is no reduction of benefit percentage when a non-Multi-Plan provider is used.

Key Contact Information
Phone: 1-800-672-2140
Website: www.multiplan.com

Mutual of Omaha Insurance Company

Mutual of Omaha is the risk bearing entity for the NASCC health insurance plan. They underwrite the program,
developing rates based on claims experience, current market trends, adequate reserves, administrative costs and
margins. Prior to the policy’s anniversary date (July 1) each year, the rates are negotiated by Mutual and Willis to
determine the cost per member for the following year. Mutual of Omaha will also administer all of the AD&D
claims.

Key Contact Information
AD&D Customer Service: 1-800-524-2324 special.risk@mutualofomaha.com




